
How to read your utility bill
Whether you receive your bill in the mail or electronically, it contains important information 
about the natural gas you use. Please take a moment to learn about the charges, rates and 
other useful information included with each bill.

How much do you owe and 
when is it due? You’ll find 
that right here.

Here’s where you’ll find the 
customer name, service 
address and your account 
number.

This section of the bill is a 
great way to track your 
usage. Compare the 
current 12 months with 
the previous 12 months 
and see how your usage 
is affected by outside 
temperature. The more 
you know about your 
usage, the better you can 
plan and manage it.

If paying by mail, please 
detach and return the 
bottom of the bill with your 
payment.
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Learn about 
payment 
and billing 
options here.

This page also includes 
information such as general 
correspondence address, 
dispute resolution, and medical 
emergency information.

There are 
several 
different 
ways you 
can reach 
us.

Here you 
will find 
information 
about 
some of our 
policies and 
common 
terms used 
on your bill.
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Payments received 
and unpaid balances 
appear here.

1
Delivery Charges
These charges 
cover the costs to 
meter and bill your 
account and provide 
customer service. More 
information about 
these charges can be 
found on page 2 of 
your bill.
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2 We use this section of  
the bill to provide 
additional messaging 
that you may find useful.

Gas Charges
Purchase Gas 
Adjustment (PGA) 
charge represents the 
cost Liberty pays to 
purchase natural gas 
on the open market, 
plus the transportation 
and storage services 
fees. We do not earn 
a profit on the price of 
gas, only on its delivery. 
It may vary monthly 
and your charge is 
based on the amount of 
natural gas you use.
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Tax Charges
Applicable county and city 
taxes, plus the Franchise Fee 
which is tax levied by local 
municipalities, which the 
company collects and passes 
on to those respective cities.

4Miscellaneous Charges and 
Credits
This amount is the total of 
all Miscellaneous Charges/
Credits, if any,  applied to 
your account and are unique 
for the billing period.
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Here you’ll find the billing period and 
the number of days included in this bill.


